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1 Setting up your Lasso CDP client

1.1 Installing the Lasso CDP Client Software

Warning: Before installing the Lasso CDP Client Software, please save document changes and
close all open applications.

Lasso CDP Client software must be installed on each Server, PC, and Laptop in the network
that will be backed up to the Lasso CDP Appliance.

Note: You must have Administrator privileges on the computer to install the Lasso CDP Client
software. However, Administrator privileges are not required to run the Lasso CDP Client
application.

1.

Insert the Lasso CDP Client Software
Installation CD in the computer's CD-
ROM drive. The InstallShield Wizard
Welcome screen opens. Click Next and
the Lasso CDP License Agreement will
open (Figure 1).

If you have downloaded the software,
select Setup.exe to begin the
installation process

. If you agree, select | accept the terms

of the license agreement and click Next
(Figure 2).

Note: The Lasso CDP client requires the
Microsoft™ NET Framework 1.1 software
and installs it automatically if it is not
already present on your computer.
Although the Lasso CDP client software
requires only about 6 MB of disk space,
the .NET software can require as much
as 23 MB or more.

Continuous Data Protection - InstallShield Wizard

Welcome to the Install5 hield Wizard for
Continuous Data Protection

The InstallShield® Wizard will install Continuous Data
Protection on your computer. To continue, click Next.

[ Newt> | [ Cancel ]
Figure 1
Continuous Data Protection - InstallShield Wizard
License Agreement ‘ y
Please read the following license agreement carefully. I’{'M
End User License Agreement ~

Thiz Laszo Logic End-User License Agreement iz a legal agreement between you [or your =)
compary] and Lazeo Logic for the Lazso COP product which includes computer software,
printed materialz, and may include “online’ or electronic documentation [MProduct” or
"Software” or "Software Product'’). By exercizing wour rights to make and use copies of

the Software Product, you agree to the terms of this End-User Agreement. |F you do not
agree to the terms of this agreement, pramptly return this unsigned and your rights will be

revoked.

PRODUCT LICEMSE: ) ) ) ) ) ™
(&)} accept the terms of the license agreement
() | do not accept the terms of the license agreement

[ < Back H Mext > ] [ Cancel ]

Figure 2
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3. Select Complete and Click Next to start
the installation process (Figure 3).

Note: For Custom Installation, refer to
Section 2.1.1.

4. The Setup Status screen will show the
progress of the installation (Figure 4). This
may take a few minutes depending on
the speed of the PC or if the .NET
service is installed.

5. Once the software installation is
complete, a Lasso CDP Client icon
automatically appears on the Desktop
and in the Start Menu (Figure 5).

Continuous Data Protection - InstallShield Wizard
Setup Type ‘ y
Select the setup type to install | . e

Fleaze zelect a setup type.

Al program features will be installed. [Requires the most disk space.]

() Custom
@ Select which program features pou want installed. Recommended for

advanced users.

[ < Back ]l Mext > I [ Cancel
Figure 3
Continuous Data Protection - InstallShield Wizard
Setup Status ‘ i

Continuoug Diata Protection is configuing wour new software ingtallation.

Irztalling

Cancel

Figure 4

Figure 5
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1.1.1 Custom Installation

Lasso CDP can be configured to install only the needed software modules
(Figures 6 and 7).

Lasso CDP Agent - Required
installation. The agent takes
less than 2 MB of memory
and has no impact on the
client or network.

Lasso CDP Client - Needed
for end-user recovery of files
backed up on the Lasso CDP
Appliance and for backup
configuration if enabled by
the IT Administrator.

Lasso CDP Administration
Tool — Required for central
management of the Lasso
CDP Appliance and all
connected Clients. Optional
install on the individual
Clients.

Lasso Continuous Data Protection - InstallShield ... §|
Setup Type ‘. i
Select the setup type to install “

Pleaze select a setup type.

) Complete

All program features will be installed. [R equires the most disk space.)

Select which program features you want installed. Recommended for
advanced uzers.

[ < Back " Mext > ][ Cancel

Figure é

Lasso Continuous Data Protection - InstallShield ... §|
Select Features g

Select the features setup will install. \

Select the features you want ta install, and deselect the features you want to uninstall.
[escription
@ Laszo CDF Agent
Lasso COP Client
IF I anagement

Lasso Continuous D'ata
Frotection Mangement

2314 MB of zpace required on the C drive
1B816.59 MB of space available on the C drive

[ < Back " Mext > ][ Cancel

Figure 7
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1.2 Configuring Firewalls

Most software firewalls detect Lasso CDP during installation and prompt for permission to
open the appropriate ports. If you have a firewall installed you will need to configure it
before using the Lasso CDP Client or Lasso CDP Appliance.

1.2.1 Windows XP SP2

Windows XP SP2 installs and activates a firewall by default. If you applied Service
Pack 2 after installing the Lasso CDP Client software, you may need to add
CDPAgent.exe and Lasso.Client.exe to Windows XP Internet Connection Firewall
settings before the backup service can start again. Microsoft has excellent
instructions on how to do this here:

http://www.microsoft.com/windowsxp/using/security/internet/sp2 wfexceptions.
MSPX

To enable or disable Windows XP Internet Connection Firewall:
e Open the Network Connections control panel (Start > Control Panel).
e Click the LAN or high-speed Internet connection that you are using under
Network Tasks in the left window
e Click Change Windows Firewall Settings. In this menu you can simply select
off, then click OK.

1.2.2 McAfee Personal Firewall

Note: If you are using Windows XP SP2, make sure you have configured XP's
firewall first, using the instructions above.

If you are using a McAfee firewall product you will likely see warnings when

starting the Lasso CDP Client such as the following (Figure 8). In both cases, select
Grant Access.

McAfee.com Personal Firewall Plus McAfee.com Personal Firewall Plus

= Application Wants to Y Application Wants to
L Access the Internet Access the Internet
The program Continuous Data The program  is requesting access ko the

Protection Agent is requesting access ko Internet, Do wou wank bo allow it?
the Internet, Doyvou want ko allow ity
Path: C:\Program FilesiLasso Logic
Path: C:\Program FilesiLasso Logic 1Continuous Data Prokeckion
\Continuous Data Prakection \Lassa, Client . exe

\CDPAgent. exe

&2 Grank Access & Grant Access
Block Al Access Block all Access
| S 4 | L

Figure 8
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You can also manually add CDPAgent.exe and Lasso.Client.exe to the Allowed
Applications list. Here's how:

e Step1:
e Open McAfee Personal Firewall
e Select Internet Applications List
e Choose New Allowed Application
¢ Navigate to Program Files > Lasso Logic > Continuous Data Protection>
Lasso.Client.exe
Click Open to select the Lasso.Client.exe file.
e Choose New Allowed Application.

Step 2:
¢ Navigate to Program Files > Lasso Logic > Continuous Data Protection>
CDPAgent.exe
e Click Open to select the CDPAgent.exe file.
o Close McAfee Personal Firewall

When properly configured, McAfee program control should look like the following
(Figure 9).

([ﬂ Mchfee® Personal Firewall Plus

([’:] McAfeew Personal Firewall Plus

[B][=)%]

fie Edit Yiew Application Help

E]@‘

fie Edt Yew Applcation Hep

eitee !
personalfirewallplus

Internet Applications

&

@ Settings @) elp ]

Inbound
Events

o,

Utilities

@ application Details

. Continuous Data Protection Agent 1.0
Lassa Logic

!

Permission: Allow Full Access
Rule created on: 4/14/2005 2:28:33 FM

receive data with any computer,

8 Hew Allowed Application

Application Name File Name Permissions [~
Summary 28 application Layer Gateway Service ALG.EXE Allow Full Access El
©iContinuous Data Protection Agent CDPAgent exe Allow Full Access
2 Continuous Data Protection Client Lasso.Client.exe  Allow Full Access
m [« DLog.cxe Allow Full Access
128 Generic Host Process for Win32 Services  SYCHOST EXE Allow Full Access
Internet Goldiing 6.0 for Windows 98/2000/%F  gmwé.exe Allow Full Access
Applications €3 ToMeeting gomcomm.exe Allow Full Access
& Instalshield Update Service Agent agert.exe Allow Full Access
r ‘Q Internet Explorer IEXPLORE EXE Allow Full Access
< B jareaw.exe javaw,exe Allow Full Access (%]

& tiew Bl

€ Ci\Program FilesiLasso Logic|Continunus Data ProtectionCOPAgent exe

This application has Full Access ta the Internet. Tt is possible For this application to send and

Change Permission To...
28 low Ful Access

& Outhound Access Only
@R Block This Application

f Delete Application Rule
€ Get Mare Information

Standard Secuiy ¥

IP Address: 10.190.113.25 Netmask: 255 255 255.0

ﬂ

e .
personalfirewallplus

Internet Applications

L

Summary

@

Internet
applications

application Name File Name Permissions
2 application Layer Gateway Service BLG.EXE Allow Full Access
€2 Cantinuous Data Pratection Agert CDPAgent.exe  Allow Full Access
* Continuous Data Protection Ciient Lasso.Client.exe  Allow Full Access
Bosiog DSLog.exe

3 Generic Host Process for Win3z Services  SYCHOSTEXE
{50 GoldMine 6.0 for Windows 9/2000/%F  gmw.exe

B GaToMesting gzmeomm.exe

Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access

& InstaliShield Update Service Agent agent.exe allow Full Access
@ rtermet Explarer IEXPLOREEXE  Allow Full Access
O javaw.exe javaw exe Allow Full Access

8 e Allowed Application 3¢ New Blocked Application

@ application Details

i Continuous Data Protection Client 1.0

Q Lassa Logic

:\Program Files\Lasso LogichContinuous Data Protection|Lasso, Clisrt exz
Utilities

Permission: Allow Full Access

Rule created on: 4/14/2005 9:51:04 &M

This appiication has Full Access to the Intermet, It is possible For this application to send and
receive data with any computer,

Ea Settings @) el ]

2]

Change Permission To...
29 Alow Full Access

& Outbound Access Only
@R Block This Appiication

o Delete Application Rule
€ Get More Information

IP Address: 10.130.119.25 Netmask: 255 255 255.0

Standard Secuily ™

Figure 9
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1.2.3 Norton Internet Security and Norton Personal Firewall

Note: If you are using Windows XP SP2, make sure you have opened ports or
disabled XP's firewall first, using the instructions above.

If you are using a Norton Internet Security and Norton Personal Firewall product

you will likely see warnings when starting the client such as the following (Figures
10 and 11), In both cases select Permit Always.

O Morton Personal Firewall

Program Control

| 2
@ High Risk ﬂ
Alert Assiskant

CDPAgent exe is attermpting to access the Internet.

Show Details

What do you want to do?

Figure 10

O Morton Personal Firewall

Program Control

| 2
@ High Risk ﬂ
Alert Assiskant

Lasso.Client.exe is attempting to access the Internet.

Show Details

What do you want to do?

brer it always

Figure 11

Lasso CDP - Client Guide Page 9 of 32
@2005, All Rights Reserved.
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To manually configure Norton Internet Security and Norton Personal Firewall:

e Step1:

Open Norton Internet Security
(a new window will appear)
Double-click Personal Firewall,
or click once to select
Personal Firewall, then click
the configure button to the
right (Figure 12)

Click the Program Control tab
Click the Add button
Navigate to Program Files >
Lasso Logic > Continuous Data
Protection > Lasso.Client.exe
Click the Open button

The window should now
display "Internet Access Permit
All' next to Lasso.Client.exe

o Step 2:

This adds Lasso.Client.exe and CDPAgent.exe, which should enable you to backup your files.

Click the Program Control tab
again

Click the Add button
Navigate to Program Files >
Lasso Logic > Continuous Data
Protection > CDPAgent.exe
Click the Open button

The window should now
display "Internet Access Permit
All" next to CDPAgent.exe.
(Figure 13)

Click the OK button

() Norton Personal Firewa |
@Bmcpramc ((('J?)gveumate /) ations B gj&fn.
o [”
Nortan Personal Firewall SVStem Status: 0K 'é
Status & el -
LR V) Security On
Statistics — .
) [U} Personal Firewal an Personal Firewall
Supscription Status \_ Personal Firewal
) Intnusion Detection on gfntgﬁt;";i’m
o unauthorized access,
J} Privacy Cantral an
N Mare Irfo
A adBlocking Off
Tum Off
Norton* 1 2005
 symantec. Personal Firewall
o
Figure 12
Norton Personal Firewall g\
Firgwall Programs | Netwarking ‘ Locations ‘ Advanced
Program Control More Info
Sattings for: [Home factive) ~]

Automatic Program Control

Automatically custornize Internet access settings for commaon Internet programs:
Automatic Program Control only configures access for versions of programs that
Symantec has identified as safe.

W Turn on Automatic Program Control

Manual Program Control

Create custom Internet access settings for individual programs. To guickly identify
and configure all Internet programs on your cormputer, click Program Scan.

Program Internet Access ]
2 Continuous Data Protection Agent = Permit A1l
&) Continuous D ata Protection Client w Permit All
4 Microsoft Intemet Explorer - Autamatic
v

[ e

Figure 13

You may need to restart your computer for these changes to take effect.

For online support using Norton Internet Security or Norton Personal Firewall, visit the
Symantec Web site: http://www.symantec.com/techsupp/.
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1.2.4 Zone Alarm

If you have Zone Alarm installed you will likely see the following warnings
immediately after installing the Lasso CDP Client and attempting to use the CDP
service (Figure 14).

'y 1 (a0, 1 (b, )
NEW PROGRAM SERVER PROGRAM SERVER PROGRAM
Lasso.Client.exe is trying to access the Continuous Data Protection Agent trying Lasso.Client.exe trying to act as a
Internet. to act as a server. server.
Walidation: Mot available in Zonedlam Walidation: Mot available in Zonedlam Walidation: Mot available in Zonedlam
Application; Lazzo. Clent.exe Application; CDPAgent. exe Application; Lazzo. Clent.exe
Destination IP: 10.7190.1719.20MS Source IP: 0.0.0.0:Port 2533 Source IP: 0.0.0.0:Port 2555
More Information Available: More Information Available: More Information Available:
Thiz iz the program's first attermpt to access the This program has previously asked far Intermnet access. This program has previously asked far Intermnet access.
Intermet.
AlertAdvisor AlertAdvisor AlertAdvisor
Wwhant to hawe fewer alerts? i Wwhant to hawe fewer alerts? i Wwhant to hawe fewer alerts?
Fitd out how. Fitd out how. Fitd out how.

Figure 14

Zone Alarm personal firewall must be configured to grant server rights to
Lasso.Client.exe and CDPAgent.exe. By default, Zone Alarm will block
applications from connecting to other computers and acting as servers. If you
have checked the box “Remember this setting” when receiving the initial
warnings, then you will not receive additional ones.

Manual configuration of Zone Alarm:

Step 1:

e Open Zone Alarm and select Program Control

e Next, click the Program Wizard button to set the correct permissions for
Lasso.Client.exe

¢ In the Program Wizard window, select the Advanced option to manually set
server permissions for Lasso.Client.exe then click the Next button to open the
Secure Programs window

e Click the Add button
Navigate to Program Files > Lasso Logic > Continuous Data Protection >
Lasso.Client.exe
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e Click the Open button
¢ In the Secure Programs window, set Lasso.Client.exe with both access and
server rights, then click the Finish button

Step 2:

e Select Program Control again

e Next, click the Program Wizard button to set the correct permissions for
CDPAgent.exe

¢ In the Program Wizard window, select the Advanced option to manually set
server permissions for CDPAgent.exe then click the Next button to open the
Secure Programs window

e Click the Add button
Navigate to Program Files > Lasso Logic > Continuous Data Protection >
CDPAgent.exe

e Click the Open button

¢ Inthe Secure Programs window, set CDPAgent.exe with both access and
server rights, then click the Finish button

When properly configured, McAfee program control should look like the following
(Figure 15).

20 Zonehtarm FExX 2D 7onehlarm (A=)
Lt N ==3 OBk N e

Entry Detail
Product name

This adds Lasso.Client.exe and CDPAgent.exe, which enable you to backup your

e
Nt applicable
1,0,0,1

inuous Data Protection Softare
L a5 Logie\Cortinuous Data Protestion!

Figure 7

x PROGRAMS < PROGRAMS
[EERKETR 101 @ Ll AllSysterms Active INTERIET o/ i @ L= Al Systems Active
@Help @ Help
Pregram Control Main Program: Program Centrol Main Programs.
ccccc Server Access Server
. Internet Trusted Internet Trusted Internet Trusted Internet
7?2 2 2?2 . ? 2
RV N S ) N Y
vy o Jd 4 X v 44 X
N Jd 2?7 N 41?2
A A A ) N 4?7
ort ersior J 4?2 7 v 4?7
Services and Cortraller app J 41?2 72 B Y A Y Y 4
T setupexe ?T ?21? 7 7T ?21? 7
] spodler suosystem App J 42?2 2 J 4 ? 2
1 Symantec Artivirus 2 P ?2 7 % 21?2 ?
? 2?20?27 2?2 ? 2
7 TR 2 T R P
? ?21? 7 ? ?21? 7
vy 4?7 v 41?72
B windows NT Logon Application ? 2 ? 2 ) windows NT Logon Application ? ?2 2?2 ?
A Zone Labs Ciient T TR R BA zone Labs cient ?2 2?2 ? 2

Entry Detail
Froduct name

File name
Paicy

update

CoProgram Files\Lasso Logieorti
configured

inuious Data Protection,

files. For online support using Zone Alarm, visit the Zone Labs Web site:
http://www.zonelabs.com/support/.
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1.3 Configuring Your System Backup

Select the Lasso CDP Client icon from your
desktop or System window to launch the
Client. Once your Lasso CDP Client has
connected to the Lasso CDP Appliance,
the client window will open (Figure 16).

1.3.1 Backup your files

% Lasso CDP Client

LB

Offsite Data ﬁ Cantacts

@ @ i

Navigation
Pane will show

what options
are available.

Idiz.

| g My shares
Path [&2 Clen{MATT]! System |
Hame Descrption
Client Info
& Change Curvent COF Server COF Server Lassa Intemal Backup Your client
Current v 1081 3
- Files backed-up % details are
Local Disk Space Used 3241 KB listed here.
Clent; HATT Lol Disk Spacs dvsiabls 55,404,136 KB
Client Policy
w o Mt sssar
Rt Access Enabled T
Disk Lsage, settings, quota, stc. o Sﬁﬁ; e i Your system
Difsie Backup Enabled Tiue administrator
Local Management Enabled True can failor
Local Husts 2068 these settings
Otfsits Qucta 1068 N o
Fillrs None sat O your needs.

Figure 16

Lasso CDP automatically and continuously backs up your folders and files as you

work. The process is simple:

Step 1: In Folders, select folders for backup either from your PC folder list by

selecting Add New Folder Backup or from the Common Folders list by selecting
Add Common Folder Backup (Figures 17& 18).

# Lasso CDP Client

@ S @ Ralirs @ Applications |

Q= ©

# Lasso CDP Client

@ S @ Ralirs @ TS yi Offsie Data ﬁ Contacts

@ Hep

Select folders
that you want
to have

[&]1rma0es
@ [ My eBaoks
() My Music
2} My Pictures

<

backed up.
() My PSP Files P
[ [ My Received Files 3
[mekenewFolder | [0k | [ concel
D. Dulloak\Oullock.pet s added

Figure 17

‘ & My shares @ Back @ # ‘ & My shares
Pathy [ €2 CienlMATT | Falders | Pathy [ €2 CienlMATT | Falders |
= Nam Sizz| Tome Dal - Name Size Tope Date
i
~ e Sefdt folders
) fsdd Mew Folder Backup
oy & ku thadsyou want
(== P
hew Folder To Backup | select & folder for backup to E‘l e
%) Remove Delsted Files/FOers L
% Removs Allold Fils versions C i baaked up.
Folder
0 Deskp Folder
e o iy o
Client: MATT | Graphics

Figure 18

Lasso CDP - Client Guide
@2005, All Rights Reserved.
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Step 2: Click Add to confirm folders for back up.

Step 3: The Folder screen lists all
the folders selected for
continuous backup (Figure 19).

Note: When you back up a
folder, all sub-folders and files
within that folder are set for
back up too.

# Lasso CDP Client

@ System @ Faiders| @2 D

=
g E-@ Offsite Data @ Contacts

@ o

@ Back @ )

‘ o My shares

Path: ‘ €2 ClientMATT]\ Folders

Size

Type
Folder
Folder
Folder
Folder
Falder
Folder
Falder
Folder

Figure 19
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1.3.2 Restore a File Version

Lasso CDP automatically tracks revisions of all backed up files. Every time you hit
Save, Lasso CDP keeps a record of each version of your document. You will
always be able to rollback to an earlier version of a document.

To restore a previous version of a file:

Step 1: In Folders, select the
folder or file to be restored and
click Restore A File Version in
the Lasso File Tasks Menu. You
will be presented with all the of
the file versions Lasso CDP has
saved.

Step 2: Select the file version
you want and click Restore
(Figure 20).

# Lasso CDP Client

@ S @ e i

g y@ Offsite Data m Contacts

@ Wl

@ ©

Path [ (<) CABusiness Development

‘ & My shares |

Restore File Version @ ‘
Select FileVersion To Restore e Type Date
F ooc £/8/2006.
Fooc B/8/2005.
F FOF £/3/2005.
Fooc B/10/200.
P DoC /742005,
F Doc E/8/2005.
F FOF £/8/2005.

£/9/2005 11:05 06 AM
E/9/2006 1066 39 AM

4117200

Select which file
version you
would like to
restore. Lasso
keeps them alll

B/9/2005,

Figure 20

Step 3: Browse the directory or create a new folder and click Ok to restore the file

(Figure 21 and 22).

# Lasso CDP Client

Fath: [ (=4 CABusiness Development

D |
- 2 /%) gy B
W et afoider Doc 6/9/2005.
Remove Deleted File bac 54072005
FDF 6/9/2005.
@ peskup S S
@ & My Documents poc 6/8/2005
@ 8 My Computer i FOF 5/9/2005
| g FDF 4117200
| PDF 6/0/2005.
| poc 6/8/2005.
| PDF 6/9/2005,
| - WS 6/8/2005.
1 19,968 bytes — poc 6/0/2005.
| 0/2005 3:07:44 PM i > POF /972005,
| e
poc 6/8/2005.
[ oK I [ Cancel PDF 6/3/2005.
poc 6/8/2005.
122K8 PDF 6/9/2005.
55KB DOC 6/8/2005.
78KB PDF 6/9/2005,

Figure 21

Restore Folder

Src:  ch\Sales Prezentation

Dst:  ch\Sales Presentation

Status

Dir.  ch\Sales Presentation

File:  Laszo Prezentation.ppt

[504 KB of 988 KB Restared

Cancel

Figure 22
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1.3.3 Remove OId File Versions

You may want to remove old S.Leso 0P Client
versions of files that you update 5 |CO = Gup ~
often. This can be done easily: OO 3

w_LJ ﬂ Offsite Data ﬁ Contacts @ Help

‘JMySharas
Fath: [ (<) cMarkeling Matsrials ]
Size| Tope Date
KB FOF 513200

Step 1: Highlight the file and
click Remove Old File Versions

Restore A Fle Version

Lasso - Remove Old Versions

Remove Old Wersion:

fI’O m Th e F|| e TO S ks Wl N d OW. festere Deleted Fle \_s-:/ e ) il e ar i P

C\Marketing Materials\L asso CDP Server Brachure.pdf

LASS0 COP SERVER BROCHURE.PDF

Step 2: Click Yes to complete. S

Size: 367,673 bytes
Date: 5/13/2008 11:29:03 AM
Exists: Trug

Step 3: This will leave you with
only the current version of your
document backed up on Lasso Fe At BT T 70
CDP (Figure 23). Figure 23

1.3.4 Restore Deleted Files

Deleted files will be shown as $.L2ss0 COP Cllent - EBX

M H [ System ~ Folders ‘_', Applications wrij 5 Offsite Data Contacts Help
grayed out icons on your main @ 2 =i ﬁ (?)
backup menu. OO Err

Pathy [ €2 CienlMATT | Falders |
Step 1: Select the file/directory I B
that you want to restore 5 e o - rm—— 5

;Z::;!;:':a' :;mi B Pt
Step 2: Click Restore Deleted File I
in the left window pane. S

......................... )

Step 3: The folder or file will then e )
bbe restore to its original
direCTory (Figure 24). File 'C:\Document ks and B\Local D Outook! Outlook, pst' is added.

Figure 24
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1.3.5 Back up your applications

Lasso CDP automatically and continuously backs up the data for your critical
applications. To set an application for backup:

Step 1: In Applications, select Add Application in the left window pane (Figures

25).

Step 2: Highlight the application for back up and click Add to confirm (Figure 26).

@ Lasso CDP Client =iy
— . —
@ S @ et @ s giﬂ Offske Data ﬁ s @ Help

Qe © F | [ty Shares

Path: [ 4 CienlMATT] % Applications ]

% Lasso CDP Client (=

60~ 2 |53 - BB -

Q)

sk (@ L

||\ v shares

Path: [ CienlMATT] Apphcations

Add Application Backup @

“Application
O applications

4 Add Application

o B

Client: MATT

w9

Select specific applications For backup

ldle.

Figure 25

Step 3: The Application screen
lists all the applications selected
for continuous backup (Figure
27).

Apphcation

b Add Application

Select Application ToBackup

Select an
application that
you want to have
backed up.

Applcations
7, lutiook (2000, 20024, 2003)
R Dutiook Express(5.5.5.6)

™ Set For Difske Backup

@ Lasso CDP Client

Figure 26

— . —
@ S @ et @ s gi Offske Data ﬁ Contacts

@ el

@ @

| [ty Shares

Path: [ 4 CienlMATT] % Applications

£ Add Application

e @

Client: MATT

w9

Select specific applications For backup

Application
£} Dutlook(2000.2002/XP.2003)

£} Dutlook Evpress(5.5.5.6)

ldle.

Figure 27
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1.3.5.1 Microsoft SQL Server (7, 2000, 2005)
Step 1: Launch the CDP Client Tool and select Applications.

Step 2: Select Add Application. MS SQL Server (7, 2000, 2005) will appear as
a choice in the Add Application Backup dialog. Select MS SQL Server (7,
2000, 2005) and click Add.

Step 3: The Add SQL Server Instance dialog will appear. Choose at least
one instance and click Add.

Step 4: Select an instance and Click Add Database. All available databases
will appear. Choose one or more databases and click Add.

1.3.5.1.1 Configure SQL Authentication

Step 1: With an Instance or Database selected, click on Configure
Authentication. The Authentication dialog appears. Uncheck "Use
Trusted Connection" if you want to authenticate users that are
created in SQL Server. You may click Test Connection to see if the
settings are correct and valid. Otherwise click Save.

Step 2: Configuring Authentication on the Instance level acts as a
"policy" for all databases contained within that Instance.
Configuring Authentication on the database level overrides any
Instance Authentication settings for that database.

1.3.5.1.2  Configure Backup Interval

Step 1: With an Instance or Database selected, click on Backup
Interval. The Schedule Interval dialog appears. Configure settings
for Full, Differential and Log intervals.

Step 2: Configuring Backup Interval on the Instance level acts as a
"policy" for all databases contained within that Instance.
Configuring Backup Interval on the database level overrides any
Instance Interval settings for that Database.
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1.3.5.1.3 Restore A Database

Step 1: Select a previously backed up Database and click Restore
Database. This option is only available from the Client tool locally
on the machine where SQL Sever is installed.

Step 2: If any versions appear, select one and make a Restore
selection either Restore to Application, Restore To Disk. (Revisions
may not appear immediately or even for some time due to a
number of reasons including, but not limited to large databases,
single user mode databases, 24x7 databases, or other databases
with high access frequency.)

Restore to Application: Click this option if you want to auto
restore a database locally. Select alocation for the temporary
files to be stored during the restore process and click OK (The
temporary file will be deleted after restore is complete). Select
an Instance to restore to and click OK.

Restore to Disk: Use this option if you wish to restore a database
manually to a local or non-local location with SQL Server. Select
a location for the .bak file to be saved and click OK. You may
now import the database using you preferred MS SQL
application.

1.3.5.2 Microsoft Exchange

1.3.5.2.1 Configure Lasso to backup Exchange:
Step 1:Install Lasso Client software on your Exchange server

Step 2: Launch the Client Tool, go to Applications and click to Add
Application.

Step 3: The MS Exchange application will appear as a choice in the
Add Application Backup dialog. Select MS Exchange, select
Storage Groups and Store(s) to backup

Step 4: Set Backup Interval for Log, Differential and Full backups.
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Note: You must have sufficient free disk space for a temporary file
to be created during backup, greater than the current size of the
Exchange databases being backed up. Currently Lasso uses the
system temp/tmp directories; however these System Variables can
be changed to another drive to control the location of the
temporary file.

There are two ways to restore MS Exchange data:

1. Use the Microsoft Exchange native 'Recovery Storage Group'
feature (Exchange 2003 only), or create a new Storage Group and
Store(s) (Enterprise versions only).

2. Overwrite existing Store(s) databases (available for all versions)

Please note: Exchange Server Standard (2000) does not allow
multiple Mailbox Stores, the existing Mail Store(s) must be
overwritten. Create a new Storage Group for each Public Folder
Store.

Tip: If restoring Exchange data to a new Exchange server, either q)
name the new server the same name as the original server’'s name
(original must be offline) or b) change the original server name from
within the Administration Tool->Lasso Clients, to the new Exchange
server name. When restoring to a new server the Storage Group
and Store(s) must be named identical to the original(s).

1.3.5.2.2  Prerequisites for restoration:

Exchange 2003
(Using Microsoft Exchange native 'Recovery Storage Group'
feature):

Create New 'Recovery Storage Group' and add Store(s)
Step 1: Exchange System Manager>Servers, rt. click
Server_Name>New>Recovery Storage Group

Step 2: Rt. click new Recovery Storage Group>Add Database to
Recover..>Select Store(s) to recover

-Continue with 'Restore a version of Exchange data from Lasso'
section below-
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Exchange 2000 Enterprise
(For Exchange 2000 Standard please see 'Overwriting Store(s)'
below):

Step 1: Rename the existing (original) Storage Group

Step 2: Create a new Storage Group with name identical to original
(ex. ‘First Storage Group’)

Step 3: Create new Store(s) with name identical to original (ex.
‘Mailbox Store (Server_Name)' or 'Public Folder Store
(Server_Name)')

Step 4: Add Store(s) and dismount Store(s) before restoring through
Lasso.

-Continue with 'Restore a version of Exchange data from Lasso'
section below-

Overwriting Store(s) - (Available for all Exchange versions)
Step 1: Exchange System Manager>Servers>Server_ Name>Storage
Group>Store

Step 2: Rt. click each Store> properties, Database tab, check 'This
database can be overwritten by a restore’)

Step 3: Rt. click each Storage Group>properties, check path to
databases’'s and remove all EOOxxxx.chk and EOOxxxx.log files, where
EOO is the Log file prefix for the Storage Group.

Step 4: Dismount Store(s) before restoring

1.3.5.2.3  RESTORATION

Restore a version of Exchange data from Lasso:
Step 1: Launch Lasso Client

Step 2: Go to Applications tab, drill-down into Microsoft Exchange
Server>Storage Group>Information Store
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Step 3: Select the Information Store, choose 'Restore Information
Store'

Step 4: Select the Log, Differential or Full backup you would like to
restore from.

Step 5: When prompted to choose location for the temporary file,
confirm there is sufficient space available. At a minimum there
should be more available space than the current Exchange data
(for all Stores) is consuming.

Step 6: After restore is complete you can use Exchange Server
Mailbox Merge Wizard (ExMerge) to merge multiple Mailbox Stores.
http://www.microsoft.com/downloads/details.aspx2FamilylD=42916
3EC-DCDF-47DC-26DA-1C12D67327D5&displaylang=en

For more information on using Exchange 2003's Recovery Storage
Group see:
http://www.microsoft.com/technet/prodtechnol/exchange/2003/li
brary/ue2k3rsg.mspx
hitp://support.microsoft.com/default.aspxescid=kb;%5bLN%5d;8241
26

1.3.5.3 Manual Backup of Microsoft SQL and Exchange

If for any reason you wish to manually backup SQL Server (7, 2000, 2005)
and Exchange follow these steps:

Step 1: Create alocal directory.

Step 2: Add the new local directory to your local Lasso folder backups.

Step 3: Follow the instructions provided by Microsoft to create a schedule of
full and incremental backups following the instructions provided in the
MSDN tutorials.

http://msdn.microsoft.com/library/default.asp?url=/library/en-us/adminsgl/ad bkprst 9zcj.asp
http://www.microsoft.com/technet/prodtechnol/exchange/2000/library/reskit/resquide/c28back.mspx
http://support.microsoft.com/?scid=kb;en-us;296788&spid=1773&sid=78

Step 4: Make sure to configure your SQL Server and Exchange backup to
output to the Lasso Folder backup you created.



http://www.microsoft.com/downloads/details.aspx?FamilyID=429163EC-DCDF-47DC-96DA-1C12D67327D5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=429163EC-DCDF-47DC-96DA-1C12D67327D5&displaylang=en
http://www.microsoft.com/technet/prodtechnol/exchange/2003/library/ue2k3rsg.mspx
http://www.microsoft.com/technet/prodtechnol/exchange/2003/library/ue2k3rsg.mspx
http://support.microsoft.com/default.aspx?scid=kb;%5bLN%5d;824126
http://support.microsoft.com/default.aspx?scid=kb;%5bLN%5d;824126
http://msdn.microsoft.com/library/default.asp?url=/library/en-us/adminsql/ad_bkprst_9zcj.asp
http://www.microsoft.com/technet/prodtechnol/exchange/2000/library/reskit/resguide/c28back.mspx
http://support.microsoft.com/?scid=kb;en-us;296788&spid=1773&sid=78
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Step 5: You are finished. Lasso CDP Client will automatically pick up these
products and send them to the Lasso CDP Appliance.

1.3.5.4 MS Active Directory

1.3.5.2.4 Backup
Step 1: Install Lasso software on a Domain Conftroller

Step 2: Add ‘Windows Active Directory’ from the Application tab in
Lasso client

Step 3: Set Backup Interval for Full backups (Daily, Weekly, Biweekly,
Monthly)

1.3.5.2.5 Restore

Step 1: Restart Domain Controller in ‘Directory Services Restore
Mode’ (F8 after POST/BIOS but before Windows splash-screen)

Step 2: Login as Restore Mode Administrator (see below to reset)
Step 3: Launch Lasso client

Step 4: Select Applications>Microsoft Active Directory then click
Restore Data

Step 5: Select the version you would like to restore and click ‘Restore
to Application’

Step 6: After restoration is complete restart the Domain Conftroller in
normal mode

1.3.5.2.6 Miscellaneous Notes

How To Reset the Directory Services Restore Mode Administrator
Account Password in Windows Server 2003:
hitp://support.microsoft.com/Default.aspx2kbid=322672

Per Microsoft defaults, the Active Directory information expires after
60 days (‘default tombstone lifetime’).
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1.3.6 Restore Application

Step 1: Select the application
that you want to restore.

Step 2:In the left window pane,
select Restore a File Version.

Step 3: Select the file version for
restore and then the directory
that you want to restore to and
click Save to Location (Figure
28).

Note: Remote Folder Restore via
Administration tool will be
restored locally by default. For
use by client restored folder
must be sent to client machine.
Make sure the file is saved in the
appropriate root folder on the
Client.

1.3.7 Remove Application

Step 1: Highlight the application
you wish to remove.

Step 3: Select Remove
Application from the left
window pane.

Step 3: Click Yes af the warning
screen to complete (Figure 29).

# Lasso CDP Client

@ System @ Falders @ Applications ‘é] iﬂ Offsite Data ﬁ Contacts

O @ s

@ bl

‘ 4 Myshares
Path: | & ClientMATT] Applications % Dutlook(2000,2002/<P,2003)
esiore € Yersio te:
SelectFile Yersion ToRestore 6/200...
¢ Remove Old File Versions Restore 4 Wersion Of Thig File File: Outiook pst
5 B/B/2005 10:42:04 A

OUTLOOK.PST 24 6/6/2005 10:42:18 AM -

B/B/2005 10:41:17 AM

Size: 1,712,208 KB

22 E/B/2005 10:40000 &t

Diste: &/16/2005 12:20:16 M
Eristai True El 5/6/2005 10:27:24 &M
CDocuments and SetkingsiMatt 20 6/6/2005 10:16:27 AM
BiLocal Sektingsiapplication 18 £46/2005 101 (1 A 2
DatalMicrosoft|Cutinok e im0 b
< | =
Resoe | [ cance

Backup falder C:\Documents and Setings\Malt B\Lacal Settings\Appication DatatMicrasoft\ulloak is updated.

Figure 28

# Lasso CDP Client

@ Stz @ o @ it

L EX

@Ba[k @ _’,} ‘JMyShares

Path: [ Clien{MATT] Applicatins |

- Application
™ Outlook Express(5,5.5,6) ! Dutiook Express(5,5.56]

4 Backup Offsite

%) Remove Application

P iﬂ Offslte Data m Contacts

Lasso - Remove Client Application

92 Do you wish to remove this application?
.
Client: MATT ~
Outlook Express(s,5.5,6)
Info [~}

Diuble click ta viswjrestore data for
pplication,

Figure 29
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1.3.8 Share Your Files

You may want to share files with others. The folders you select for sharing must be
set for backup to Lasso CDP and all files within a shared folder will be accessible
to your Contact. You will need to set permissions for access to your data.

Step 1: In Contacts, select Add
Contact from the left window
pane. Enter your name and
email address and click Save.
These contacts you can share
your data with (Figure 30).

Step 2: After you have added
contacts to your share list, you
can easily share files with them.
Select the name from the
contact list and click Add Folder
Share. Select the folder you
want to share and click Add to
complete (Figure 31).

# Lasso CDP Client

— z
F ;Aﬂ OFfsite Data ﬁ Contacts :0\) Help

System § Folders g

@Eack @ /1} : : 2 ‘jMySharas

Fath [ & CienlMATT ] Contacts |

o
lier

Name Email
S| ket amcd g con
usie: >

D. Outlook Outlook. pst’ is added.

Figure 30

# Lasso CDP Client

@ S @ Folders TS yi Offsie Data ﬁ C— @ Help

@ Back @ # ‘ & My shares
Path \a Client[MATT]  Contacts Add Folder Share E‘l
N y
Al i ] O > O
4 #dd Folder Share & Rick Edson Path ‘ 2 Folders ‘

: S Fon Shockel
Edit Contact
@ et tan Add 4 Folder Share T

Size | Type
Folder
Folder
Folder

& Delete Cortact

Client: MATT
Current: Contack: Jennifer Smith

Add Folder share ko, edit or remave
selected o

d contact.

File 'C:\Documenl ks and BiLocal D Outhook Outlook. pst’ i added

Figure 31
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Step 3: Your contact will
receive an email invitation to
create a free Lasso account.
Once that's done, your files can
be downloaded by your
contact (Figure 32).

1.3.9 View Shared Folders

You can view the status of all
your shares at any time:

Step 1: Press the My Shares
Button in the right corner of the
client window.

Step 2: Displayed will be the
entire share catalog that you
have setup. Included in this list
will be folders that you have
labeled for sharing and what

computers have access to them

(Figure 33).

= Folder Shared - Message (HTML)

Pfile Edit View Insert Format Tooks Actions Help

I P Y RN =

i CaReply | (CiReply to All | chForward | 2| &) ¥ B3 X | e v - A B

From: % remot

To: mboltan com

Cer
Subject:  Folder Shared

-——
[
You now have access to a new shared folder:

C:\Business Development

From (serveripc):
Lasso Internal Backup\MATT.

Click here to access shared folder:
http:/iiwww.remotelasso.com

remotelasso, com Sent:  Fri 6{10{2005 5:48 PM

Lasso

www.lassologic.com

Figure 32

# Lasso CDP Client

@ System @ Folders Applications _EJ E Offsite Data ﬁ Contacts

LB
Q-

@ Back @ )

Path: [ 4 CieniMATT ]\ My Shares

‘ & My shares
ol

Folder Machine
My Netwark Shares < c\Marketing Materials MATT
<) c\Sales Presentation MATT

.

H =
I e
3
(>]

Details Mv Shares Rutton

Client: MATT

(]

view all shared data from and
sccessible to you

Outhook Outlook. pst’ i added

Figure 33
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1.3.10 Managing Shared Folders

@ Lasso CDP Client

; System C Folders 1 Applications fj\]\ Offsite Data Contacts € Help
Step 1: Select Manage Shares B e Croe (gp e B e @R (?)
from the left window pane. G e e o Gl
Fath [ 4 CieniMATT ]\ My Shares Manage Shares :

|4l #dd vew Share

Curnent Contact Shares

Step 2: The Manage Shares
window shows what Contacts
has access to a specific folder
(Figure 34).

Name Email
& Jennifer Smith JenniferS@LassoLogic.com
& Ron Shackelford RonS@LassoLagic.com

< | =

Cunert Lasso Cliert Shares

You may wish to give another
Contact access to a folder:

Step 1: Select Add New Share.

Step 2: Highlight the Contact
you wish to grant access to a
folder.

ninif
& Ron Shackelford

<

Current Lassa Client Shar

Name

Select Lasso Client

Step 3: Click Share to complete B Deccoupuren e E
(Figure 35). 2?:1:-5011193 =
Figure 35
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You can remove a contact from
a Shared Folder:

Step 1: Select the contact you
want to remove a folder share
from

Step 2: Highlight the folder in to
be removed

Step 3: Select Remove Folder
Share from the left window
pane (Figure 36).

1.3.11 Offsite Backup

You may wish to have your files
backed up offsite for extra data
security and disaster protection.

Step 1: Browse to the folders you
currently have protected by the
Lasso CDP

Step 2: Click Backup Offsite from
the left window pane.

Step 3: Click Set Status to
confirm folder for offsite backup
(Figure 37).

# Lasso CDP Client
@ System @ Folders @ Applications gﬁ OFfsite Data @ Contacts

Path: ‘ & Client{MATT] Conkacts % Ron Shackelford

Do you wish to the remave folder share with Ron Shackelford?

ci\Sales Presentation

|

Figure 36

% Lasso CDP Client CEX
@ System @ Folders Applications é] @ Offsite Data ﬁ Contacts @ Help
@ Back @ # ‘ & My shares
Pathy [ €2 CienlMATT | Falders |
— Size Tope Date

%/ Remove Folder Folder

Offsite Status

Folder Dffsite Status

Check for offsite backup,

etails
SALES PRESENTATION
Info (1]

Idle.

Figure 37
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You can also accomplish offsite
backup through the Offsite Data
section.

Step 1: Select Add Offsite Folder
in the left window pane.

Step 2: Browse the selected
folders you have already
defined for local backup.

Step 3: Click Add to confirm

folder for offsite backup (Figure
38).

1.3.12 Remote Access to Data

# Lasso CDP Client

@ S @ Folders TS

PTE
Path: [ 94 CientMATT | Dffste Dala
P oitcie Folders
) Add Offsite Folder
dd Foider To Offsts] 2" <2 Foées |
a % Hame Sie Tope
Client: MATT 5 c:\Matketing Materials Folder
< ] Folder
<b i\ Technical Specifications Folder
Manage offste Folder backups.
] | >
pod | [ Cancel ]
Ide.
Figure 38

Lasso CDP gives you the capability to access your files and files that other Lasso
CDP users have shared with you remotely through any internet connection via
www.remotelasso.com. The folders you select for access must be set for backup
to the Lasso CDP Appliance and all files within a shared folder will be accessible
to you. You will need to set permissions for access to your data.

Step 1: In Contacts, select Add
Contact from the left window
pane. Enter your name and
email address and click Save
(Figure 39).

# Lasso CDP Client

—
F ;Aﬂ OFfsite Data ﬁ Contacts :0\) Help

System § Folders g

@Eack @ /1} : : 2 ‘jMySharas

Fath [ & CienlMATT ] Contacts |

Name Email
S| ket amcd g con
on st =
: :

o
lier

D. Outlook Outlook. pst’ is added.

Figure 39
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Step 2: After you have added
your contact information, you
can easily set your folders and
files for remote access. Select
your name from the contact list
and click Add Folder Share.
Select the folder you want to
access remotely and click Add
to complete (Figure 40).

# Lasso CDP Client J
@ S @ Folders @ TS y @ Offsie Data ﬁ C— @ Help

@Eack @ # ‘ & My shares

Path | & CientMATT ] Contacts ]

Name Email

JenniferS@Lassologic.com
RickE@LassoLogic.com
RonS GLassoLogic.com
Susieli@Lassol ogic.com

Jennifer Smith

|

_4 Add Folder Share @ FRick Edson
@ Fon Shackeliord

g Edit Corkact
@ et tan Add A Folder Share To This Cantact

& Delete Cortact

Details (]

Client: MATT
Current: Contack: Jennifer Smith

Add Folder share ko, edit or remave
selected contact,

File 'C:\Documents and BiLocal D Outhook Outlook. pst’ i added

Figure 40

Step 3: This folder and all of its files will now be accessible to you for viewing or download via

www.remotelasso.com (Figures 41 and 42).

A Lasso Login - Microsoft Internet Explorer

file Edit View Favorites Tooks Help i
€] O KRG SOsearch Soraoies €8 R~ i @ - | B

Address | E] hittp: A, remotelasso.com/login. aspx?ReturnlUr =% 2fesplorer. aspx v ‘ Go |Links >
Google~ | v| @pcearchweb - @ B 10biocked e AuFil | e options

Lasso

Shared Data Explorer

return to website

Please sign inwith your Lasso email and password to remately
access shared dafa

ﬁ email: |mba\mn@lassu\og\c cormn
password: sesse

Forot my password Create new account

Login

&l & Internet

Figure 41

A Lasso Shared Data Explorer - Microsoft Internet Explorer
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[} Lassa Pricing s 6/8/2005 7.1 Ph 224K8  download
[] Partner Progiam Benefits.doc 6/8/2005 7.45 P 33KB  download |
| &
@ Internet
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2 Recovering After a Crash

If your PC should experience an event that results in data loss, you will still be able to recover
any data that you had defined for backup under the Lasso CDP Client.

Step 1: If your PC should become inoperable, please follow the prescribed restore
procedures of your system administrator which may include the re installation
of your operating system or even a new PC.

Step 2: Once your system(s) is operable again, reinstall the Lasso CDP client software
on each affected computer using the software provided by Lasso Logic. Enter
the same user name and email address that you entered during your initial
installation for the reinstall.

Note to system administrators and advanced users: If you are using a new PC,
it must have the same Computer Name as the previous machine in order to
re-synch the data from the Lasso CDP Appliance.

Step 3: Connect to the Lasso CDP — ik
. . @ System @Fn\ders Apph(atiuns ‘gﬁ Cffsite Data ﬁcmms @ Help
Appliance and click Folders. ‘ X
Prevpusly pockeq up folders @ © TS
and files will be displayed S oo : - _
and will be ready for : o

jocal
% Re ed Flles/Folders %Exca\\r/ulksheel 12KB  =LS 4117200,

. New PowerPaint Presentation 13KB PPT 4/11/200...
downloading to your ks e =y o=
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File 'C:\Documents and Settings\hapes\Desktop\Manuals\™WRLA005.tmp' is added.

Figure 43
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3 Support
3.1 On line Support

Please be sure to read our Frequently Asked Questions and On-line Help at
http://www.lassologic.com/support.htm.

3.2 Telephone Support

Telephone support is available free of charge for the initial setup of your newly purchased
Lasso CDP products. Call 415-357-9688 between 9:00 a.m. and 7:00 p.m. PST.
When contacting Technical Support, be sure to have your Lasso Logic License Key available.
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